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Introduction

This manual describes only the configuration and settings required to use NS Web Interface.

Please be sure to read and fully understand related manuals including NS Series Setup Manual, NS
Series Programming Manual and CX-Designer Online Help before using the NS series Programmable
Terminal, and read this manual when using NS Web Interface.

e Copyright and Trademark

System names and product names used in this manual are the trademarks or registered trademarks
of their respective companies.

¢ Notation and Terminology

Indicates additional information on operation, descriptions, or settings.

Reference
>




Revision History

A manual revision code appears as a suffix to the catalog number on the cover of the manual.
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1 Overview

This section describes an overview of the functions of NS Web Interface. This also describes the
operating environment for NS Web Interface.

1-1 What iS NS Web INterTaCe? . ..o 1-2
1-2 What NS Web INterface Can DO ......coooeeeeeeeeeeeeeeeeeeeeeeeee et 1-3
1-3 Operating ENVIFONMENT .........oiiiiiiiieieieiee e 1-4



1-1 What is NS Web Interface?

1-1 What is NS Web Interface?

NS Web Interface is a function that monitors a screen that an NS-series PT displays using a web
browser on a personal computer connected to an NS-series PT (hereinafter called “the PT”) via
Ethernet.
NS Web Interface has the following functions.

e Monitors a PT screen at the site using a web browser.

e Operates a PT screen at the site using a web browser.

e Checks the contents of the files in the Memory Card inserted into the PT at the site, and

downloads the files.

Web browser

Displays and operates a
PT screen using a web
browser.

Checks the contents of
Memory Card inserted

] i into the PT, and
LAN in an office, Internet downloads the files.

PT Memory Card

*.Csv,
*.bmp

1-2



1-2 What NS Web Interface Can Do

1-2 What NS Web Interface Can Do

This section contains the usage examples of NS Web Interface.

¢ Remote Monitoring

When a problem is reported from the end user of the PT, NS Web Interface allows users to check
error and alarm details displayed on the PT by accessing the end user’s PT from a web browser on
your computer. Also when users instructed an operator, users can check work done by the operator

using a web browser.

-

PT

e Remote Operation

V

-Checks error details and occurrence
situations of alarms.
-Checks the work instructed.

When a problem of a device is reported from a factory, a designer accesses the PT using a web
browser. From a web browser, it is possible to operate the PT, start a device monitor or ladder monitor,

and investigate and fix errors.

It is also possible to download an alarm history file (csv file) stored in the Memory Card inserted into

the PT and check the contents.

Starts the device monitor or
ladder monitor to investigate
or fix errors.

PC

-Downloads the alarm
history file and checks the
details.



1-3 Operating Environment

1-3 Operating Environment

The following shows the system configuration for connecting a PT on a network to a personal
computer using NS Web Interface.

1-3-1 Necessary NS Series V2 Configuration
e NS-series PT Models

Any of the following NS-series V2 is required to use NS Web Interface.
Model

NS12-TS01(B)-V2
NS10-TV01(B)-V2
NS8-TV01(B)-V2
NS5-SQ11(B)-V2
NS5-TQ11(B)-V2
NS5-MQ11(B)-V2

e PT System Program

The following version of the system program must be installed in your NS-series V2 in order to use the
NS Web Interface.

NS System Version
Version 8 or later

1-3-2 Necessary Network Environments

Your NS-series V2 must be able to be connected to a personal computer via one of the following
Ethernet standard in order to use the NS Web Interface.
Standard

10Base-T or 100Base-TX

1-3-3 Necessary Web Browser
The following web browsers can show a PT screen on a personal computer.
Web browser
Microsoft Internet Explorer Ver.6
Microsoft Internet Explorer Ver.7




2 Using NS Web Interface

This section explains how to connect a PT to a web browser on a personal computer using NS Web
Interface.

2-1 CoNNECLION IMEINOM ...t e e e e e e e



2-1 Connection Method

2-1 Connection Method

This section explains how to connect a PT to a web browser on a computer using NS Web Interface.

This document uses Windows XP and Microsoft Internet Explorer Ver.6 as an example. For details on
the operating system, the setting of the web browser and operation methods, refer to manuals for
each product.

2-1-1 PT Settings

To use NS Web Interface, the following settings must be made in the PT System Menu.

1. Turn ON the power to the PT so that the PT is in the RUN mode. Display the System Menu by
pressing two of four corners of the touch panel.

2. Select Comm. Tab.

3. Set Ethernet to Enable.

4. Set FTP/Web to Enable.

Auto-return Etherret Setting

Time-out
Interval Metwork Add, | 1 Mode Add, | 1

IPAddress | 192 | 163 | 8| 1

Retry Counts

Serigl Port A
NT Link 1N Default G | @ | o | @

Serial Port B LAN SPEED Ao | 1mesET |
None Detail FTP/Heb m Disable |

Ethernet MAC Address |BBBE@HSB 1800
Disable Enable

]

|
Sub-net Mask | 255 | 255 | 2% | @
|

IP Address Show Table

o e

5. After settings, press Write Button. Changes will be enabled after restarting the PT.

Controller Link
Disable Enable

Reference

4+ When NS Web Interface is used, a language other than Japanese must be used as the system
language.
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2-1 Connection Method

2-1-2 Connecting a Web Browser to a PT

This section explains how to connect a Web Browser to a PT.

1.
2.

Start a web browser.
Input the following URL.
http://(PT IP Address)/
When the PT IP Address is “192.168.0.1"

3 about:blank - Microsoft Internet Explore

File Edit Wiew Favorites Tools  Help

eﬁack - '\__:,l & |ﬂ @

Address [&] http:/f192.168.0.1)

To directly open each screen of NS Web Interface, specify the following URL. For details on each
screen, refer to 3 The Functions of NS Web Interface.

Screen URL
Monitor Screen http://(PT IP Address)/monitor.html
Monitor Screen (32768 color display) http://(PT IP Address)/monitor32k.html
Monitor Screen (256 color display) http://(PT IP Address)/monitor256.html
Monitor Screen (16 grayscale levels) http://(PT IP Address)/monitor16.html
Operation Screen http://(PT IP Address)/operation.html
Files in Memory Card Screen http://(PT IP Address)/memcard.html
Configuration Screen http://(PT IP Address)/config.html
Menu Screen http://(PT IP Address)/menu.html

The login screen will be displayed.

Conneckt to 192.168.0.1

NS Web Interface

User name: Iﬂ j

Password: I

[ Remember my passwaord

oK I Zancel




4.

5.

2-1 Connection Method

Reference

# The NS Web Interface login uses the Basic Authentication defined by the HTTP.
# |t is possible to set whether to use the user authentication login screen or not when displaying

Monitor Screen. Refer to 4 NS Web Interface Settings for the settings.

Enter the user name and password.

The factory settings for the user name and password are as follows.

User name default
Password default
Reference

# For information on how to change the user name and password, refer to “FTPFunction.pdf” included

in the CX-One or CX-Designer’s utility disk.

Click OK Button. The menu screen will be displayed.

A 55 Wel Enberaue ersion 10 - Microsell Inkernel Explorer =]

Bl Qdt  Wew Fyrorbes Tooks el
O ©- 1) @ (] Dt Ssrwee @3 13 W - O 3

skt [ ] mareejise. 165017 =] Eloo |k ™

NS Web Inmterface Menu

+ Maonitar
# Cmeration

+ Fiesm Memory Card

« Corfigoration

SCapyright OMEOH Comparation 3005 AL Rights Reamved

] o Intsmet

b

Item Description

Monitor Monitors the screen currently displayed on the PT.

Operation Monitors the screen currently displayed on the PT.
Operates the PT screen by mouse clicking the web browser.

Files in | Displays a list of files in the Memory Card inserted into the PT.

browser.

Memory Card | Displays the contents of the files in the Memory Card, and downloads to the web

Configuration | Make settings related to NS Web Interface.

Details on each screen are explained in 3 The Functions of NS Web Interface.

Reference

# The initial screen can be changed by setting. For details on the setting, refer to 4 NS Web Interface

Settings.




3 The Functions of NS Web Interface

This section explains the functions of NS Web Interface.

3-1 A List of Functions of NS Web Interface ..........ccccvvveviiiiiiieeecieeeeee e 3-2
32 IMEBNU SCIEEN ...ttt ettt e e e e e e et e e e e et e e e ennn s 3-3
G I Vo] g (o Yo =T =T o SRR 3-4
3-4 Monitor Screen (Color Specification).........cccoeeeeeiiiiiiiiiiiiee e 3-6
3-5 OPEIAtION SCIEEN .....uiiiiiiiiiiiitieetetttet bbb 3-7
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3-1 A List of the Functions of NS Web Interface

3-1 A List of the Functions of NS Web Interface

NS Web Interface has the following functions (screens).

Detail

Content

Menu screen

The menu screen of NS Web Interface.

Monitor screen

Monitors the screen currently displayed on the PT.

Monitor screen
(Color Specification)

Specifies the number of colors shown on the web browser, and
monitors the screen currently displayed on the PT.

Operation screen

Monitors the screen currently displayed on the PT.
Also operates the PT screen by mouse clicking the web browser.

Files in
screen

Memory Card

Displays a list of files in the Memory Card inserted into the PT.
Displays the contents of the files in the Memory Card and downloads to
the web browser.

Configuration screen

Make settings related to NS Web Interface.

Reference

® For Configuration screen, refer to 4 NS Web Interface Settings.




3-2 Menu Screen

The Menu screen displays the following screen.

3-2 Menu Screen

E“ﬁ wWeb Interface Yersion 1.0 - Microsodt Intermet Explorer .dﬂlﬁll
e [ pem Paokss Jodk Lo |
Qs - O - (x] (3] | Pseen Jorman @] - L EH - O B |
Bcress [ @] brageifase. 168.0.1/ B | »|
=
NS Web Interface Menu
1
» Marstor
s Ciperahon
» Files m Memory Cad
« Configarancn
SCopynght CMRON Corporstion 2008, Al Rights Ressrved.
) H
] [T T T reernee 4
No. Iltem Description
1 Menu Displays a list of the NS Web Interface screens.
Clicking will move to each screen.




3-3 Monitor Screen

3-3 Monitor Screen

3-3-1 Monitor Screen

The Monitor screen is used to display a PT screen.
The Monitor screen displays the following screen.

A 5 Web Interface Yersion 10 - Microsodt Intermet Explorer =1 =
e (& ew Favorhss lnck b | o
Qoo - ) - (x] (2] ()| Jsewen ormens &) (- L B - JE) 3
| Ao [ remciase. 16,0, timortor b = | ks |
=]
Alarm
1
1 Tank A Error
T Device CError
1 Tark CError
i Tank B Error
i evice B Error
i evice DError
i Bvice A Error
cup | DATE | DATE | MANY |FEW—
" | HEW | OLD | —FEW | MAMNY
Latest Caprured: May 15, 2008 11:28:4& 2
BCopymght OMRON Cormorstion J00E. AT Fichts Feserved :|
S [T T T Suocdintrarst 4
No. Item Description
1 Monitor Screen Displays a PT screen.
2 Latest Captured Displays the date and time when a PT screen was read.
Reference

# A PT screen cannot be operated with the Monitor screen.

To operate a screen, display the Operation screen.

# To hide the Latest Captured, make a setting. For details on the setting, refer to 4 NS Web

Interface Settings.

3-3-2 Updating a Screen Display

The Monitor Screen periodically reads a screen displayed on the PT and updates the screen in a
certain interval set in the Configuration screen. (Default: 15 seconds) For details on the setting, refer
to 4 NS Web Interface Settings.




3-3 Monitor Screen

3-3-3 Specifying the Display Color of the Monitor Screen

NS Web Interface displays a Windows BMP format or PNG format image of a PT screen on a web
browser. To select one of the formats, make a setting in the Configuration screen.

When the Windows BMP format is used, the following number of colors can be selected from the
Configuration screen.

Item Description
32768 Displayed in 32768 colors.
256 Displayed in 256 colors.
16 Displayed in 16 grayscale levels.

When the PNG format is used, the screen is displayed in 32768 colors.

Reference

# A color setting made for the Configuration screen will also be used for the Operation screen.

#  When a screen is displayed in 32768 colors, a web browser display will be equivalent to the PT

display. However, the screen file size will be large and it may take some time to transfer the file to a
web browser.
When a screen is displayed in 16 grayscale levels, it will not display colors. However, the screen file
size to be transferred to a web browser will be small. Therefore, it is suitable to use 16 grayscale
levels when a quicker response is required such as when operation is performed in Operation
screen.

#  The number of colors for the Monitor screen can be set in the Configuration screen. It can also be
set by directly specifying the number of colors with URL. For details, refer to 3-4 Monitor Screen
(Color Specification).

3-3-4 Not Using The User Authentication

It is possible to set whether or not to use the user authentication (Login screen display) when directly
specifying a URL to open the Monitor screen. For details on the setting, refer to 4 NS Web Interface
settings.



3-4 Monitor Screen (Color Specification)

3-4 Monitor Screen (Color Specification)

The number of colors displayed on the Monitor screen can be set in the Configuration screen. They
can also be set by directly specifying a URL.

Item

Description

Displaying in 32768 colors

http://(PT IP Address)/monitor32k.html

Displaying in 256 colors

http://(PT IP Address)/monitor256.html

Displaying in 16 grayscale levels

http://(PT IP Address)/monitorl6.html

When a screen is displayed in 32768 colors, the web browser display will be equivalent to the PT
display. However, the screen file size will be large and it may take some time to transfer the file to a

web browser.

When a screen is displayed in 16 grayscale levels, it will not display colors. However, the screen file
size to be transferred to a web browser will be small. Therefore, it is suitable to use 16 grayscale

levels when a quicker response is
screen.

required such as when you perform operation in the Operation

Display Screen

Setting

Monitor screen

Specifies monitor32k.html.
The screen is displayed in 32768 colors. Thus it is the same as the
PT display.

Operation screen

In Configuration screen, specifies 16 grayscale levels for the display.
Specifying this makes it possible to perform a high-speed operation.

Reference

# The functionality of Monitor Screen (color specification) is the same as that of Monitor Screen
except for the display color function.

# Monitor Screen (color specification) displays the PT screen in the Windows BMP format.
(Monitor screen (color specification) always displays in the Windows BMP format even when the
PNG format is set in the Configuration screen.




3-5 Operation Screen

3-5 Operation Screen

3-5-1 Operation Screen

The Operation screen is used to display the PT screen and operate the screen.
The Operation screen displays the following screen.

'ﬂhs web Interface Yersion 1.0 - Microsodt Intermet Cuplorer
Phs  [dr vew Pgeokes  Took b

Gu,-,d._. y x| 2 : - Saarth Favortes ) - fd - @ i

Ao |¢'Irt-p_r.':?z 160, 0. | foperation hem

Bl

=10 =
'rrIJ

Lirks *

Setting Screen

Monitoring Value
TARGET
ALARM MAX.
ALARM MIN.
OPERATION QUANTITY
MANUAL OPERATION
OPERATION MAX,
OPERATION MIN.

m SyERaM Manu |

BCopymght OMRON Cormorstion J00E. AT Fichts Feserved

& Local intracet

No. Iltem

Description

1 Operation
screen

Displays the PT screen.
Allows the user to operate the PT screen by clicking the web browser.

2 system menu

Switches the PT display to the System Menu.
For details, refer to 3-5-3 System Menu.

Reference

¥ |t is possible to prohibit operating the PT screen from the PT while operating the PT screen from the
Operation screen. For details, refer to 4 NS Web Interface.




3-5 Operation Screen

3-5-2 Reloading Screen Display

The Operation screen periodically reads a screen displayed on the PT and updates the display. The
reload interval can be set in the Configuration screen (Default: 3 seconds).

It is also possible to set the time from when the user mouse clicks until the Operation screen reads a
PT screen and updates the display. (Default: 1 second).

For details on the setting, refer to 4 NS Web Interface Settings.

Reference

€ The Reload Interval in the Monitor screen and Reload Interval in the Operation screen are
independent from each other. Thus, they must be set separately.

# When the Operation screen is displayed in 32768 colors, the screen file size to be transferred to a

web browser will be large and it may take some time to transfer. In order to achieve faster response,
display in 16 grayscale levels.

3-5-3 System Menu

With the PT, the System Menu can be displayed by pressing two of four corners at the same time.
However, In the Operation screen, the system menu button is used to display the System Menu.

1
| 2
[top 7 x|  system menu
No. Item Description
1 Positions Specifies two of four corners of the PT screen you want to press.
to be | There should not be any object on the specified positions.
pressed -top: The top left and top right corner of a screen
-bottom: The bottom left and bottom right corner of a screen
-left: The top left corner and bottom left corner of a screen
-right: Top right corner and bottom right corner of a screen
2 system Clicking the system menu button will press the specified positions of the PT and
menu display the System Menu.
Reference

# Please note that even if there is a functional object on a position that is specified as the position to
be pressed, clicking the system menu button will switch the NS screen to the System Menu.
However, the functional object will also be pressed.




3-6 Files in Memory Card Screen

3-6 Files in Memory Card Screen

3-6-1 Files in Memory Card Screen

The Files in Memory Card screen can display a list of files in Memory Card inserted into the PT. It can
also display the contents of the files in the Memory Card and download them to a web browser.

The Files in Memory Card screen displays the following screen.

A 5 Web Interface Yersion 1.0 - Microsolt Internet Enplorer =\ =
Gk [t Yew Fgeokes ook itk r
Qo - O - 1x) 2] | s ot @ - B "
Agdress (] Hapc{192. 168,01 fmerrsc e i | et | Lnks =
® ® LI
File(s) in fat) 1
fillemame £ize dare tane
fatEANE 1 Cdr> | Aps 25, 2008 | 090452 2
fatllag <dr= | Apr 25 2008 | 123422
fal(VEANE2 <> | Aps 28, 2008 | 112212
(atVEEADNE THT | 4,108 | Apr 19, 2007 | 185530
[atVLDEDATA edrs | Mar 25, 2008 | 11:42:38
fatldhilk oder> | May 3 2008 | 14:16:18
i Befs 3
S opyrpht OMRON Cosporation AN AT Haghts Bearrred
| =
£l *JLocd weraret p
No. Item Description
1 Directory Displays the directory in the Memory Card that is currently displayed.
The root directory of the Memory Card is displayed as “/at0”.
2 File List Lists files under the directory that is currently displayed.
Displays the contents of the files and downloads the files. For details, refer to
3-6-2 Displaying Contents of Files and Downloading.
When <dir> is displayed in size field, the directory name is displayed. To
display the directory name, click the directory name. To move up one
directory, click the file name when (up level) is displayed in filename field.
3 Total No. of |Displays the number of files in the directory that is currently displayed.
files




3-6 Files in Memory Card Screen

3-6-2 Displaying Contents of Files and Downloading
The contents of files can be displayed by clicking the file displayed in the file list.

ERE e e T — i :

B s Pt e e r R R T ) F o
Ot = 0 a) ) 0| e v @1 e e 7 Qe D 0] ] e e € e e T
L e T LTy T e ——— | Bl = PRI S —r =] o i
{ =1

I Fileis) in fotilog Trend T rdii : = - - - .
B i ' A [ ;‘v
L I
3 ] . T
g e T b T v 108,719 | bl T
| 380 Click a csv file. The contents of
the csv file are
PUopTRE UM g 53 A2 tar Sy displayed.
B R 1y e

il =] i B e

It is possible to download the selected file using the menu that can be displayed by right clicking.

fillename size

{up level) <dir=
nnnnnnnnnn [

fat0log Trend T Open 2,08

Qpen in Mew Window

latDlooTrend! I2,82§
Print Targek g |

fatDlogTrend!

ot ——

oy
3 file (S:' Copy Shortcut

Faste

Add to Favarites., .. rright C

Properties

Reference

# When afile is clicked on the file list, the screen may display a file download confirmation dialog or start
an application used to display the file, depending on the web browser, setting and file type.

# The menu displayed by right mouse clicking varies depending on the Web browser you use.
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4 NS Web Interface Settings

This section explains the NS Web Interface settings.

4-1 NS Web INterface SEttNGS .....ccviveiieiecie e
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4-1 NS Web Interface Settings

4-1 NS Web Interface Settings

4-1-1 Configuration Screen
The Configuration Screen is used to make settings for NS Web Interface.

1.

4-2

Display the Configuration screen.

R 5 Web Interface Yersion 1.0 - Microsolt Internet Esplorer =]
Be B8 Yew Fpodes Iwh e | &
Qo - ) - (=] ] (| S sewh o crmone ) LM - "
Aess (] harp:)f192.160.0,1 foondig. him T B s ®
= |
NS Web Interface Configuration
Monitor Setting 1
Relead Interval (0-65535): [15 1ee
Mumber of Color CIZTER & 296 0 Grayecals
F Detplay Date and Tine
I se Autheshcation
F Use JavaScnpt
™ Use FIIG Image
Compresaon Level {0.9) |1_
Operation Seffing
FEeload Tnterval (0-65535) I?I FRE
Dielay After Chele (0-65535) 1 see
I Drzable Touch Parel
Server Setting
Page Title: [M45Wab Interiace varsion 1.0
Irghal Page. © Mentor © Operatotn © Memery Card & Menu
TOP Berr [0
spply | seve | defeut | recen | 5
4
BCopyright OMRON Coaporition 2008, AT Rights Reserved
2] bena 3
2
No. Iltem Description
1 Setting Items | Settings for NS Web Interface.
For details on the settings, refer to 4-1-2 NS Web Interface Settings.
2 apply Reflects the setting changes in NS Web Interface.
3 save Reflects the setting changes in NS Web Interface.
Also saves those changes in the PT.
4 default Returns all settings to the default settings.
5 reset Cancels the setting changes currently being input, and returns to the settings
before change.




4-1 NS Web Interface Settings

2. Set each item. Click apply or save button.

3. A window stating configuration done is displayed.

A 5 Web Interfsce Version 1.0 - Ficrosoft Ints

B [l few Fpodes ok Help
Qe - D - %] (2] (al,

Agdnes (] et 192 168.0.1 feoni em

Seu

Configuration Done

retrun to top page i three seconds

4. When three seconds elapsed after Configuration Done screen is displayed, the window
automatically displays a screen set for Initial Page.

Reference

# When the apply button is clicked, changes will be cleared if the PT is reset or the power to the PT is
turned OFF. To save setting changes, click the save button.

4-1-2 NS Web Interface Settings

Setting items in the Configuration screen are explained here.

Monitor Setting

Item

Description

Corresponding
screen

Reload Interval

Set the time from when the Monitor screen reads a PT screen
until when it next reads the NS screen. Between 0 and 65535
seconds can be set. (Default: 15 seconds)

Monitor screen
(See note 1.)

-16: 16 grayscale levels

Number of Color Select the number of colors used for displaying BMP images | Monitor
from the following. (Default: 256 colors) screen,
-32768: 32768 colors Operation
-256: 256 colors screen

Display Date
Time

and

Set whether to display the date and time when the PT screen
is captured on the bottom of Monitor screen. (Default:
Selected)

-Checked: Displayed

-Unchecked: Not displayed

Monitor screen
(See note 1.)

Use Authentication

Set whether to use the user authentication or not when
specifying a URL for Monitor screen. (Default: Unchecked)
-Checked: User authentication used

-Unchecked: User authentication not used

Monitor screen
(See note 1.)

User JavaScript

Set whether to use JavaScript for screen reloading and
screen operation. (Default: Checked)

Monitor screen
(See note 1.),

-Checked: Use Operation
-Unchecked: Not use screen
Use PNG Set whether to use PMG images as the format used when a | Monitor
PT screen is transferred. When PNG images are not used | screen,
BMP images are used. (Default: Unchecked (BMP images) Operation
-Checked: Use screen
-Unchecked: Not use (BMP image)
When PNG images are used, 32768 colors are used
regardless of the setting for Number of Color.
Compression Level Set the compression level for creating PNG data. Between O | Monitor
and 9 can be set. (Default: 3) screen,
Operation
screen

Notel:Including Monitor screen (Color specification).
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Operation Setting

-Checked: Not accept touch inputs
-Unchecked: Accept touch inputs

Iltem Description Corresponding
screen

Reload Interval Set the time from when Monitor screen reads an NS screen to | Operation
when it reads the next NS screen. Between 0O and 65535 | screen
seconds can be set. (Default: 3 seconds)

Delay After Click Set the time from when mouse is clicked to when an NS | Operation
screen is read. Between O and 65535 seconds can be set. | screen
(Default: 1 second)

Disable Touch Panel | Set whether or not to accept inputs at the PT while the | Operation
Operation screen is being shown. (Default: Unchecked) screen

Server Setting

Iltem Description Corresponding
screen
Page Title Set the web page title of up to 64 characters. (Default: NS | All screens
Web Interface name and its version)
Initial Page Set a screen shown when “http://(PT IP address)/” is specified | -
as a URL and when the Configuration screen is closed.
(Default: Menu)
TCP Port Specify the TCP port number that NS Web Interface uses. | All screens
Port numbers 80, 8080, and between 49152 and 65535 can
be input. (Default: 80)
When this setting is changed, NS Web Interface will cut the
connection, and wait to connect using the specified port
number.
Reference

# |f an invalid value such as a value outside the range is input in any fields in the Configuration screen
and the apply or save button is clicked, the value before change is set in the corresponding fields.

# |f the TCP Port setting is changed, NS Web Interface will cut the connection temporarily. Specify a
port number and re-connect from a web browser.
For example, specify a URL as follows, when the PT IP Address is 192.168.0.1 and the set port

number is 8080.

http://192.168.0.1:8080/

(Input “:port number” after the IP address)

If 80(default) is set as the port number, no port number needs to be specified.




5 Troubleshooting

This section explains the troubleshooting measures when errors occur in NS Web Interface.

5-1

Error Messages

5-1
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5-1 Error Messages
This section describes error messages displayed during using NS Web Interface and their

countermeasures.
Message Cause Countermeasure
401 In the wuser authentication screen, an | Enter the correct user name and password.
Authorization incorrect user name or password is entered.
Required

403 Forbidden

Cannot access the Memory Card.

Check whether or not the Memory Card is
inserted or corrupted.

404 Not Found

The specified URL is incorrect.

Specify the correct URL.

NS Image Cannot properly transfer image data from | Click Refresh Button on the web browser.
the PT to a web browser. This occurs due to
an excessive network load or with some
browsers.

Cannot find | An attempt was made to connect to a PT | Cannot connect to a model that does not

server or DNS
error

model that does not support the NS Web
Interface.

support the NS Web Interface. For
information on models that support the NS
Web Interface, refer to 1-3-1 Necessary NS
Series V2 Configuration.

The system version of the PT you are trying
to connect is earlier than 8.0.

NS Web Interface is supported by system
version 8.0 or later.

To use NS Web Interface, update to version
8.0 or later. For how to update, refer to
Using Memory Cards in NS Series Setup
Manual.

FTP/Web is set to Disable in Comm. Tab of
the PT System Menu.

To use NS Web Interface, set FTP/Web to
Enable. For how to set, refer to 2-1-1 NS-
Series PT Settings.

Japanese is set as the PT system language.

To use NS Web Interface, select a language
other than Japanese as the system
language.

The specified IP address in a URL is

incorrect.

Check the PT IP address. Then specify the
correct IP address.

Other
messages

error

An excessive load is applied to the network
or PT.

Wait a while and try again.
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